
Art.1) TERMS AND CONDITIONS OF CANCELLATION - In case of cancellation of the 
reservation for the event "Venetian Reflections'' no later than January 19, 2022, the customer will be
entitled to a refund of 50% of the value of the ticket and extra services purchased; - In case of 
cancellation after January 19, 2022, the customer will not be entitled to any refund.

Art 2) RIGHT OF WITHDRAWAL - The Consumer acknowledges that since the Contract has as its
object the supply of products and services related to leisure for which the supplier undertakes to 
supply them at a specific date or period of performance, the right of withdrawal does not apply.

Art 3)EVENT POSTPONED OR CANCELLED FOR REASONS NOT IMPUTABLE TO COVID-
- The organisers reserve the right to cancel or suspend all or part of the event. In this case, the 
customer will have the right to receive a refund of the amount paid and the organisation will not be 
held responsible for any other action, request, loss and/or expense incurred by the customer.

Art3.) COVID-19 CLAUSE In the event of proven impossibility due exclusively to governmental 
provisions related to Covid-19 that prevent the customer from travelling and therefore taking part in
the ''Venetian Reflections'' event, the organizer will issue a voucher for the amount paid to be reused
for the purchase of tickets for a new edition of the event, with unlimited validity. The voucher may 
also be used for purchases and rentals at Nicolao Atelier.  The voucher will be issued in the same 
way also in case the event cannot take place due to any restrictions or governmental regulations 
related to the covid -19.
 
Art.4) JURISDICTION Competent to decide any and all disputes arising from or in any way 
connected with the Contract shall be the Court of Venice. The online publication of these General 
Conditions of Contract and the confirmation of the purchase order provided by Costumi Atelier 
Nicolao SRL to the Customer are valid as "confirmation of the contract concluded on a durable 
medium" pursuant to art. 51, paragraph 7 of Legislative Decree no. 206/2005 ("Consumer Code"). 

Art.5) PRIVACY - BY PURCHASING A TICKET, EVERY GUEST AUTHORISES the company 
Costumi Atelier Nicolao srl and all those working on its behalf to film their image by television, 
photographic or cinematographic means with the right to use it for editorial, promotional or any 
other publication purposes; 

Art 6- BY PURCHASING THE TICKET EVERY GUEST renounces all image rights without any 
time limit and without any payment in their favour; - This waiver does not, however, allow the use 
of the images in contexts that undermine personal dignity and decorum and in any case for uses 
and/or purposes other than those indicated above;
Authorisation to process personal data

BY PURCHASING A TICKET, EVERY GUEST AUTHORISES the company Costumi Atelier 
Nicolao srl to process their personal data in accordance with the GENERAL DATA PROTECTION 
REGULATION and the Italian law on privacy -

                I authorise                                                                   I do not authorise          

By prior agreement, Costumi Atelier Nicolao may process the personal data provided by you for the
purpose of sending advertising material on the products and/or services offered by Costumi Atelier 
Nicolao srl.

SIGNATURE
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